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Agenda

* Introduction

* Question Stack
* Active Listening
 Audience Q & A




Question Stack




Question Stack

OPEN
STRATEGIC

CLOSED




OPEN

Gets them talking




STRATEGIC

Move towards resolution




CLOSED

Yes or No
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| have some back pain that is
getting worse




| have some back pain that is
getting worse

Tell me why...

Can you tell me more...

Tell me the story




| have some back pain that is
getting worse

If...then...

What would make you feel better

What could | do in the next...




| have some back pain that is
getting worse

Did you get what you needed?

|s there something else | can do?




| think | injured my neck a few
days ago and it is not getting
any better




Active Listening

45 + 45 +10



Active Listening

* 45 repeating
« 45 agreeing

« 10 asking



Active Listening

Let them talk



Active Listening




Active Listening

* 45 repeating
« 45 agreeing

« 10 asking



| have some back pain that is
getting worse
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