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Administration Menu

Case Types

@ This is where you add a favourite picture from your old travel card to ChiroWrite.

When you are entering a new case or editing an old one you will be given the opportunity to classify the
type of case e.g. lower back. The administration menu allows you to set up your own case types and link
them to a picture that presents in the summary screen. Furthermore you can draw on this picture while
editing the case summary screen.

Click the Administration menu, Case Types.
a2 Case Types (E=8 5
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Case Types i
Close Back pain

Elbow

Foot

New Knee
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MVA Active Rehabilitation
Neck
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travel card
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To add a new case type, enter your description and select a picture from your computer’s hard drive.

Eﬂ Description:
Custom

Save | picture Path:

igbsei
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The picture can be scanned from your old travel card or you can find several websites that offer
anatomical drawings for purchase. BMP, JPG, TIF, and GIF are the file formats supported.
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Diagnostic Codes

This is where you will store all the diagnoses that you will need to complete your exams and SOAPS. The
default diagnostic codes contain ICD (International Classification of Diseases) codes. The ICD-10 system
was developed by the World Health Organization (WHO) as a way of standardizing the diagnosis and
classification of health problems across the spectrum of health care practitioners. Adding new
diagnostic codes is quite simple.

Adding New Diagnostic Codes

Click the Administration menu, Diagnostic Codes.

= Diagnostic Codes @‘
I Code Description 'AI
- Subialar overpronation 'B
Close - Subtalar oversupination
EG3.0 Essential fatty acid [EFA] deficiency
| |E631 Imbalance of constituents of food intake
New EG38 Other specified nutritional deficiencies
EG3.9 Nutritional deficiency, unspecified
— | E64.1 Sequelae of vitamin A deficiency
Edit E64.2 Sequelae of vitamin C deficiency
E64.8 Sequelae of other nutritional deficiencies
| E649 Sequelae of unspecified nutritional deficiency
— | | E6BO0 Obesity due to excess calories
o E66.1 Drug-induced obesity
EG6.9 Obesity, unspecified
| Lenm Darcnnality & Rahavinnr =
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In the Diagnostic Codes screen select New. The Add New Diagnostic Code screen will present you with a
field for the code and another for the description. You can add your own diagnosis or use the ICD-10
codes. Don’t forget to save your changes. If you make a mistake you can go back to the Diagnostic
codes screen and select Edit to make changes.

- Add New Diagnostic Code (=
E] Code: |
Save Description:
Close

@ If you need an ICD-10 code that is not in the default list, you can add your own. Go to the WHO
online (copy and paste this address into your web browser)
http://apps.who.int/classifications/icd10/browse/2010/en. Use the search bar to find the
diagnosis.

Categories

When in the Diagnosis section during a SOAP or Exam, it is a good idea to categorize your diagnosis by
region or system. This can be accomplished by clicking the Administration menu, Diagnostic Codes,

Category.

Select New to add a new category.

82/ Diagnosis Categories =5

Description
Headache

| Close Cervical spine
Thoracic Spine
Lumbar Spine

lium and Sacrum
Shoulder

Foot

Arm and forearm
Knee

Nutritional deficiency
Orthotics

Edit

Mapping

Up

1T

Down

Type the name of your category in the description field and Save.

o= Add New Diagnosis Category

E] Description:
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Add Diagnoses to your new Category

Select Mapping from the Diagnostic Categories screen. Use the horizontal green arrows to add or
subtract a diagnosis from your category. Close the screen when you are finished; saving will occur
automatically.

i Mapping [ |
m Category: Orthotics
Close Selected Types Available Types
Code Description £ Code Description o
- Subtalar overpronation | E63.0 Essential fatty acid [EFA] deficiency -
= Subtalar oversupination ': EB3.1 Imbalance of constituents of food infake
M21.4 Flat foot [pes planus] (aquired) ;V' E63.8 Other specified nutritional deficiencies
Q66.5 Congenital pes planus ¢ EB3.9 Mutritional deficiency, unspecified
Q M54.5 Low back pain f E64.1 Sequelae of vitamin A deficiency
Up M774 Metatarsalgia 0 E64.2 Sequelae of vitamin C deficiency
& M72.2 Plantar fascial fibromatosis (fasciitis) EG4.8 Sequelae of other nutritional deficiencies
Down M77.3 Calcaneal spur E64.9 Sequelae of unspecified nutritional deficie
M20.2 Hallux rigidus (restricted dorsiflexion) EG6.0 Obesity due to excess calories
M99 .06 Segmental dysfunction, lower extremity E66.1 Drug-induced obesity
R26.2 Difficulty in walking, not elsewhere clas EB6.9 Obesity, unspecified
M6267 Muscle strain, ankle and foot FO72 Personality & Behaviour
M16 Coxarthrosis [arthrosis of hip] G122 Motor Neuron Disease
M17 Gonarthrosis [arthrosis of knee] G43 Migraine
M20.1 Hallux valgus (acquired Bunion) - G43.1 Migraine with aura -
g 1L . + - I - 3

Letterhead

Formatting Letterhead

If you would like to change formatting and/or remove information in your reports there are several
options available.

Go to the Administration menu, Reports, Reports Admin.

o= Report Admin @
Header Information
B Location: @ Left () Center () Right
éave Print Phone #: ) Yes @ No
Print Fa #: ) Yes @ No
Print Doctors Name: @ Yes ) No
Print Address: @ Yes ) No
aloss Print Patient Address: @ Yes i No
Print External Ref #: ©) Yes @ No
Body Infomation
Report Heading @ Left (@ Center (") Right
Bold [] Italic Underline
Section Heading: @ Left (7) Center (*) Right
Bold [ ltalic Underline
Sub Section Heading @ Left (7) Center (") Right
Bold [ Italic [] Underline
Closing: Should you have further questions regarding the health status of this patient, please do not -

hesitate to call this office

Footer Information

Footer Text: Confidential Print Patient Name In Footer

Open Report With  wordpad exe ¥
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Adding a Logo

The default letterhead in ChiroWrite includes the chiropractors name and address. This is a nice feature
however many of you will want to include your office logo, email address, etc.

i 200-20 Victoria Steet,
Ontario toria St

Toronto, ON,
Phone: 1-877-327-2273 Fax 416-860-0857

Chiropl'actic office@chiropractic.on.ca

Daniel Dayid. Palmer

1 Fountain Head Rd
Port Perry, ON L1H 143
Date of Birth: 20/10/1913

Examination Date: 20/04/2012

Initial Exam

Chief Complaints

1. Bilateral Lower Back

Erequent bilateral lower back pain which started on 25/03/2012, The patient injured his lower
back while liting at work. He regards this symptom as moderate and rated the pain as a7 on a
scale of 1to 10 with 10 being the worst. The pain is reported as aching, experienced most often
after light physical activities and is stated as radiating into the left buttock. The pain is lessened
by standing while bending, coughing, lifting, prolonged sitting and prolonged walking aggravates
the condition. This condition's additional effects on the patient are tightness.

First be aware that ChiroWrite uses templates when printing out reports. These templates are located
on the hard drive of your computer. Locate the Softworx Solutions folder where ChiroWrite was
installed.

Download the letterhead template from the OCA website:
www.chiropractic.on.ca/ProductsAndServices/Chirowrite/Resources.

Open the file named “LetterheadTemplate.rtf” in your word processing program (Microsoft Word is
good). You should see the template below.

i 20020 Victoria Steet.
g\ Ontario
. P Phone: 1-877-327-2273 Fax 416-860-0857
Ch|r0pract|c office@chiropractic.on.ca

[*oPatientinfo%]

[*ReporiTitie%]

[*ReportBody%]

The logo and address are contained in a table. Delete the OCA logo and insert your own image (you can
scan this from your business card if you don’t have a digital copy). The address is simple text that you
can replace with your own clinic. Remember that a simple black and white letterhead will be easiest to
read.
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The next step is to place the letterhead file in your ChiroWrite directory. Save the letterhead template
in the reports folder - Softworx Solutions, ChiroWrite, 2.1.0.0 (or the most recent version), reports.

Note: The extension of the file must be .rtf.

3 - . » Public » ProgramFiles » Softwonc Solutions » ChiroWrite » 21.00 » reports

el MName Date modified Type Size Tags
) : i (WY Stient Complaints Fo... 11/06/2012 1111 ... Microsoft Office ... 1KE
W] lakeridgechiropractic i st ;
. B ActivitiesOfDailyLiving... 12/07/2006 01:12...  Rich Text Format 95 KB
L Chiiopiachc B ChartTemplate.rtf 10/09/2005 09:02 ...  Rich Text Format 8 KB
More »» B ChartTemplate2.rtf 30/08/2007 02:29 ...  Rich Text Format & KB
1 ComparisonTemplate.tf 20/07/200511:21 ... Rich Text Format 8 KB
Folders v | M) Copy of StandardTem... 21/12/200410:58 ...  Rich Text Format 8 KB
| ChiroWrite - @ ExamTemplate.doc 11/06/201211:12 ...  Microsoft Office ... 3777 KB
1000 @ LetterOfIntentTemplat... 09/01/200511:53 ...  Rich Text Format B KB
L1450 IE_] LettersTemplate.rtf 11/06/201211:12 ... Rich Text Format S KB
;1,500 @_] MarketingTemplatertf  10/01/200512:02 ...  Rich Text Format 3 KB
;1600 o @_]Medical History Form.... 11/01/2007 04:23 ...  Microsoft Office ... 80 KB
;1700 IE_]NeckDisabiIityIndac.rtf 09/09/2007 0%:44 ...  Rich Text Format 19 KB
) 1.7.01 B NotesTemplate.rtf 27/03/200512:03 ... Rich Text Format 8KB
;2000 @ OswestrylowBack.rif 09/09/2007 08:45 ...  Rich Text Format 21 KB
i 21.00 1 painDisabilityQuestion... 11/06/201211:12...  Rich Text Format 16 KB
ReleaseNotes_i @_] Patient Complaints For... 04/02/2007 02:51 ...  Microsoft Office ... 2,042 KB
| reports = IE_] Patient Complaints For... 04/02/2007 02:51 ...  Microsoft Office ... 553 KB
. Templates @ ReferralTemplate.rtf 08/01/2005 06:35 ...  Rich Text Format 3 KB
E OCAzip @RolandMorrisLowBack.‘.. 03/09/2007 07:56 ...  Rich Text Format 7 KB
J backups E_] SOAP.rtf 05/01/2011 11:04 ... Rich Text Format 750 KB
. database B S0APMultiPatient.rtf 10/05/200611:43 ... Rich Text Format 8 KB
| images B StandardTemplate.rtf 05/01/201110:00 ...  Rich Text Format 751 KB
| output W) StandardTemplate2.rtf ~ 05/12/2004 01:16 ...  Rich Text Format 8 KB
). Public Desktop i ) Vehicle Accident Infor... 07/05/2007 01:05 ...  Microsoft Office ... 158 KB
(} Public Documents IE_]WelcnmeTemplate.rtf 08/01/2005 06:51 ...  Rich Text Format B KB
. Public Downloads | ws_ftplog 11/06/201211:12 ...  Text Document 2KB
@ Public Music

The final step is to identify which reports you want ChiroWrite to use your new letterhead with during
printing.

Go to the Administration menu, Reports, Report Configuration.

= Report Cenfiguration ===
Screen Title Printed Report Title Template file il
Close SOAP Notes with exam SOAP Notes with exam StandardTemplate.rif
SOAP Notes - Paragraph Style SOAP Motes - Paragraph Style SOAP rif
Initial Exam Initial Exam Standard Template rif =
Intermediate Exam Intermediate Exam StandardTemplate.rtf
) Final Exam Final Exam StandardTemplate.rtf
= Dual Listing Examination Report Dual Listing Examination Report StandardTemplate.rtf
XRay Report XRay Report Standard Template.rif B
W1 SOAP Notes - Paragraph Style SOAP Notes - Paragraph Style SOAP rif
V1 SOAP Notes - Detail SOAP Notes - Detalil StandardTemplate.rif
V1 Initial Exam Initial Exam StandardTemplate.rtf
V1 Intermediate Exam Intermediate Exam StandardTemplate.rif
V1 Final Exam Final Exam StandardTemplate rtf il

Select the “SOAP Notes — Copy” report to add your letterhead (blue highlight). Click Edit.
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o Report Edit 7 |5

E] Screen Title:  SOAP Notes - COPY

Printed Title:  SOAP Notes - COPY
Save

Close

Template: LetterheadTemplate_rif

In the Report Edit screen replace the text in the Template field with “LetterheadTemplate.rtf”
Click Save. Your new letterhead will now appear on SOAP Notes reports.

Repeat this process for other reports that you want your letterhead to be displayed on.

Spinal Listings

Initial Setup

ChiroWrite offers a versatile setup for spinal listings. This is probably one of the first areas you will want
to customize before using ChiroWrite. Listings are used frequently in the Subluxation and Today’s
Treatment screens during exams and SOAPs.

Subluxation or Joint Dysfunction
Your reports can display the title “Subluxation” or “Joint Dysfunction” when printing your spinal listings for
SOAPs and Exams. Subluxation is the default term. Change this to Joint Dysfunction by selecting the

Administration menu, System Configuration, Defaults, Global 3.

Check the box Use the term Joint Dysfunction instead of Subluxation and Save.

"ol System Settings =
= Giobal | Global 2 | Global 4| SOAP | SOAP 2| Printing | Scanning| Copy Options | Patient Check In| Misc. |
y
L Current Patients Default Sort Order: @ Patient Name  © Time In
Save Incomplete Notes Default Sort Order: @ Visit Date Patient Name Provider
Current Patients Name Display: Full Name First & Initial Initial & Last
Incomplete Notes should follow this rule also

Close
On Exil, ask if noles are complete: @ Always Only if note was marked incomplete

9] Launch Assignments after patient check-in (Room, Provider, Visit Reason)

] Do NOT show missed checked-in appointments

Default Diagnosis Category -
Default Charges Category: -
Print Provider Signature on: Soap Notes Narratives Both

7] Enable erase screen option (Enables the erase screen button on the workflow windows)
7 Use the term "Joint Dysfunction” instead of "Subluxation”
¥ Enable Scenarios (System will ask if you wish lo copy predefined Visit Scenarios)
Enable prior subluxations to be saved
) Ask exam type when Exam button is clicked on Patient Travel Card
Ask SOAP type when SOAP butten is clicked on Patient Travel Card
Nick Name Rule - how to display the patient name if they have a nick name:
Replace First Name with Nick Name (does not effect reports)
Combine Nick Name into patient name (does not effect reports)
Do Nothing
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Creating and Editing Spinal Listings

Click the Administration menu, Subluxation, Listings.

WorFiow

4 Wonkhse ¥ T i Whats New? ()
7 ¥ :

Alets

Biling Codes

Case Types

Contacts B
Custom Sereens
Disciphines
Diagnostic Codes
Dynamic Options
Education
Emploess.

Faciities

Image Types
Medications

Mie. Note Types
Narrstives

Noe Types

Offces

Outcome Assessment
Providess

Range Of Mstion
Reactions

Repons »
Roome

Sublation o[ A

Visit Reasens Listings

System Configuration »
Trestment Configuraticn

ity ’
Order Setings ,

Aoi2100 Curm12100

@ The subluxation Listings screen allows you to customize your listings to suit your practice style.
The listing function can also be used to indicate muscles for massage and acupuncture points, etc.
Default listings can also be edited.

[ Sibimation Listings @'
- Listing Status i
Close A-LA Active 3
A-LP Active i
AR Active
New A-RA Active
A-RP Active
AlL Active
Edit AILA Active
AILP Active
AR Active
AIRA Active
AIRP Active
Anterolisthesis Active
AS Active
AS ilium Active
AS-LS Active
AS-LS-LA Active
AS-LS-LP Active -

Type the name of your listing into the Listing field and Save.
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o2 Add New Subluxation Listing

Save

Clese

E] Listing: |
i} !

Once you have named all your listings you can group them according to areas. You can be specific (C2) or
more general (cervical spine).

Select the Administration menu, Subluxation, Areas.

ot Subluxation Areas @il
Area Default Sequence ke
ocput | i
Close c1 2
cz2
— 1 |ca &
New c4 5 =
L] |G 6
— |c6 7
il | ©7 g
T1 9
T2 10 3
Listings T3 1
Mapping T4 2
5 13
2 T6 14
Up T 15
T8 16
T9 L
. Down T10 18 =

Add new areas by clicking the New button and entering the name of the new area in the Area field
Active in the Status field.

@ If you have a veterinary practice you can add extra vertebrae for your patients.

85 Add New Subluxation Area B X

l

Save

Close

Area:

Default:

S —

Mapping your Areas

Once you have your areas setup you will need to add listings to them. This makes a drop down list
available to you when you are in the exam and SOAP screens.

. Select

In the Subluxation Areas screen click the Listings Mapping button. Add or subtract listings using the green
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horizontal arrows. Click Close when finished.

Selected Listings
Type
Right rotational restriction
Left rotational restriction
Extension restriction
Flexion restriction
Left lateral flex restriction
Right lateral flex restriction
Posterior spinous left
Posterior spinous right

Oﬂ‘-JU‘:O’\-PhOJN—'é%:
5
g
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